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COMPUTER SKILLS   
    Operating Systems and Network Administration: 

Microsoft Windows 3.1\95\98\NT4\2000\ME\XP\Vista\Server2000\Server 
2003\CE\Windows Mobile, Exchange Server, SQL Server, Terminal Server, Citrix 
Metaframe Server, MAC OS 9\10, Linux, Unix, AS/400, Telcom Administration, 
DOS 

, 
Hardware: 
The ability to change out components in PCs, laptops, servers, mobile devices 
and printers.  CD\DVD recorders, zip drives, scanners, video capture cards, Tape 
Backup Drives, UPS, KVM Switches, Firewalls, Dialup and DSL Modems, 
Telcom and LAN wiring. Network components: routers (Cisco and others), 
switches, hubs, firewalls and wireless network Components 

     
    Networking: 

Microsoft NT Networking, Active Directory, Novell NetWare Networking, Apache 
Server, IIS, DNS, DHCP, TCP/IP, IPX/SPX, NetBEUI, NetBIOS, FTP, HTTP, 
HTTPS, RAS, VPN, VNC, Wireless, Dial-up and DSL 
 
Software: 
Highly skilled in all Microsoft Applications, Activesync, Blackberry Desktop, 
HotSync, Partition Magic, McAfee Security Suites, Norton (Symantec) Security 
Suites, AVG Antivirus, Trend Micro Security Suites, Ninja Security, Citrix 
Metaframe, VNC, Spybot, AdAware, Belarc, Roxio Suites, Remote Desktop.  
 
Web and Graphic development: 
HTML Coding, Microsoft Front Page97/98/2000/XP, 2003,2007, Microsoft 
Sharepoint, Microsoft Sharepoint Designer, Macromedia Flash, Paint Shop Pro, 
Microsoft Photo Editor, Corel Draw, Adobe Premier, Adobe GoLive, Adobe Live 
Motion, WEBmin, Adobe Acrobat, Photo Shop, Animation Shop, Animated 
Screen, Ulead Video Studio.  Able to manipulate all forms of pictures, video and 
sound. 

 
    Database Development and Programming: 
    Microsoft Access, Lotus Notes/Domino, Visual Basic 
 

     
WORK EXPERIENCE   

Cartersville Computer Care 7/2002 - Present 
    Cartersville, GA 
    Owner 

Independent IT Contractor addressing any computer/network issues for home 
users as well as small and large companies in the Greater Atlanta area.  These 
include but are not limited to:  LAN/WAN/Wi-Fi, PC setup or upgrade, remote 
solutions, server/client configuration, rewiring of offices and server rooms, 
upgrading/replacing hardware, configuring software, Antivirus/anti-
spam/firewall/solutions, routers/switches/hubs, E-mail, internet/intranet 
development, handheld and wireless devices, data recovery, streamlining PCs, 
and general troubleshooting for all components of the individual situation. 

 
Tacoshell.com   1999-2003 

    www.tacoshell.com 
    Co-Owner/Operator/Developer (Part-Time/Hobby) 

Maintaining and Administering Security for Unix Shell Accounts, Web Hosting, 
Internet Development, HTML, CGI Scripting, Graphic design and 
Marketing/Selling accounts.   
 



 
 
Fourth Generation Software 10/2000 – 7/2002 
Atlanta, GA 

    IT Manager 
Sole IT support for small company maintaining/upgrading PCs and servers.  LAN 
and telcom wiring of entire office.  Configured and maintained backups of 
company sever.  Developed Sales Demo Laptop that was dual boot of Redhat 
Linux 7.0 and Windows 2000:  On boot into Linux environment VMWare would 
load a “virtual” Windows 98.  This would allow demonstration of client software 
(Windows) communication with server software (Linux/Unix).  Kept Sales force 
communicating via pop3 mail, VPN and Internet connections.  Responsible for 
inventory distribution and moving of equipment.  Made recommendations on new 
software for end users.  Maintained external website and FTP site for customers 
upgrades.  Coordinated ISP move when North Point shut down connectivity due 
to business close. 
 
Abovo Marketing 7/2000 - 10/2000 
Atlanta, GA 
Contractor 
Desk side support solving all software and hardware issues.  Maintaining network 
through NT and Linux administration, configuring and wiring Hubs and switches.  
Created Lotus Notes databases in conjunction with a Domino intranet to form a 
specialized collaboration site.  Created a Intranet on IIS NT server using Front 
Page.  Created an Access database to calculate financial forecasting.  Performed 
Basic Telecom operations.   Configured WEB cams for security system.  
Maintained Apache WEB server for demonstration web sites developed for 
customers.  Maintained current McAfee dat files and insured the network 
remained virus free. 
 
Vanstar/Inacom 1996-2000 

    Roswell, GA 
March 2000 - June 2000 
WEB Developer/Administrator 
Developed and published pages for public WEB site and intranet site using 
Frontpage 2000 as well as straight HTML in Notepad.  Maintained security 
through NT as well as IIS. Backed up and archived webs.  Was working on 
redesigning both sites before company closed.  Became proficient in MM Flash. 
1998 - March 2000 
Network and Security Administration 
Maintained Security for Oracle, AS400, Windows NT, Remote Networking 
(UUNET) and Proprietary applications. , Developed Access Databases to 
maintain internal security on Proprietary Applications. 
1996-1998 
Help Desk/Help Desk Supervisor 
Supervisor of the internal help desk, second level support, 
Designed departmental WEB pages using HTML and Front Page.  Designed 
departmental logos, graphics and animation for use in internal and external Web 
projects. Developed databases for both Lotus Notes and Domino Web servers to 
be used on the Intranet.  

 
 
EDUCATION   1990-1992 Valdosta Technical Institute - Valdosta, GA 
    1986-1988 Valdosta State College - Valdosta, GA 
    1983-1886 Open Bible Christian High School - Valdosta, GA 


