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	Skills

	Operating Systems and Network Administration
MS Windows (all Versions) \ MS Server 2000 through 2008 \ Windows Mobile, Exchange Server 2003 and 2008, SQL Server 2005 and 2008, Terminal Server, Citrix Metaframe and Xen Server, VMWare, Linux, Unix, Android, Apple OS and iOS 
Hardware
The ability to change out components in PCs, laptops, servers, mobile devices and printers.  Tape Backup Devices, UPS, KVM Switches, HP SAN (EVA4400), Telecom and LAN wiring. Network components: routers (Cisco and others), switches, hubs, firewalls and wireless network Components.  Salto wireless electronic locks, Procera Packet Shaper. 
Networking
Microsoft NT Networking, Active Directory, LDAP, Apache Server, IIS 6.0 and 7.0, DNS, DHCP, TCP/IP, IPX/SPX, NetBEUI, NetBIOS, FTP, SFTP, HTTP, HTTPS, RAS, VPN, VNC
Software:
Highly skilled in all Microsoft Applications, Activesync, Partition Magic, McAfee Security Suites, Norton (Symantec) Security Suites, AVG Antivirus, Trend Micro Security Suites, Citrix Metaframe and Xen Server, VNC,  Spybot, AdAware, Belarc, Roxio Suites, Remote Desktop, Dameware, Visionapp, Audacity, Adobe Soundbooth, Moodle/Moodle Rooms, Blackboard Connect, Blackboard Transact, IDWorks, SALTO Security. Cloud storage such as SkyDrive and DropBox.  Live@edu and Office 365, ManageEngine ServiceDesk. Google +, Google Voice and Google Docs.
Web and Graphic development:
HTML, ASP, CSS, Microsoft Front Page 97 through  2007, Microsoft Sharepoint, Microsoft Sharepoint Designer, Adobe Dreamweaver, Adobe Contribute,  Adobe Flash, Adobe Photoshop, Gimp, Paint Shop Pro, Microsoft Photo Editor, Corel Draw, Adobe Premier, Adobe GoLive, Adobe Live Motion, WEBmin, Adobe Acrobat, Animated Screen, Ulead Video Studio.  Able to manipulate all forms of pictures, video and sound. Filezilla client and server, Picasa. Wordpress, Joomla, 
Database Development and Programming:
Microsoft Access, Lotus Notes/Domino, Visual Basic, HTML, ASP, CSS, Blackboard Transact, SQL

	Employment History

	Oglethorpe University - Atlanta, GA
     Systems Manager (Aug 2010 – Present)
	5/2008 — Present

	All duties of System Administrator (see below) as well as:  Managing Systems team, Working with Vendors. Was responsible for deploying a one card system for housing and food service, Project management for Systems related projects, Second and third level support for Helpdesk.  Oordinated and implemented the moved of entire student body from local Exchange mail to Microsoft Live@edu, and later Office 365.  Managed network setup and deployment in new student center.

	     Network Administrator (September 08 – August 2010)
	

	Build, deploy and maintain all network and server related resources on campus including but not limited to servers, switches, routers, firewall and packet shaper.  Maintained LAN and WAN for campus.  Security for Active Directory, Network Shares, Datatel, Citrix, Web Development and deployment using Adobe Contribute.  Built intranet based on Microsoft SharePoint and created WordPress server for University blog.  Video, Audio and graphic manipulation for various purposes.

	     Help Desk Specialist (May 2008 – August 2008)
	

	One man help desk (with Student Workers) troubleshooting , configuring, correcting and maintaining campus computers as well as personal equipment owned by Students, Faculty and Staff.  Set up, deploy and break down of Multimedia equipment for presentations.  Maintenance and configuration for Multimedia rooms.

	University Pudget Sound - Pudget Sound, WA
Contractor Web Developer
	9/2010 — 11/2011

	Developed beta intranet website using Microsoft SharePoint.  Designed overall look working with PR department and set up several departmental sites.  Configured security and showed IT department how to use final product.  This was used in the final implementation of their Intranet.

	Cartersville Computer Care - Cartersville, GA                                                                              7/2002 — 3/2008
Owner
	

	Independent IT Contractor addressing any computer/network issues for home users as well as small and large companies in the Greater Atlanta area.  These include but are not limited to:  LAN/WAN/Wi-Fi, PC setup or upgrade, remote solutions, server/client configuration, rewiring of offices and server rooms, upgrading/replacing hardware, configuring software, Antivirus/anti-spam/firewall/solutions, routers/switches/hubs, E-mail, internet/intranet development, handheld and wireless devices, data recovery, streamlining PCs, and general troubleshooting for all components of the individual situation as well as recommendations on new solutions.

	Tacoshell.com - Atlanta, GA                                                                                                                   1999— 2003
Co-Owner/Operator/Developer (Part-Time/Hobby)

	Maintaining and Administering Security for Linux Shell Accounts, Web Hosting, Internet Development, HTML, CGI Scripting, Graphic design and Marketing/Selling accounts.  

	Fourth Generation Software - Atlanta, GA                                                                                 10/2000 — 7/2002
IT Manager
	

	Sole IT support for small company maintaining/upgrading PCs and servers.  LAN and telecom wiring of entire office.  Configured and maintained backups of company sever.  Developed Sales Demo Laptop that was dual boot of Redhat Linux 7.0 and Windows 2000:  On boot into Linux environment VMWare would load a “virtual” Windows 98.  This would allow demonstration of client software (Windows) communication with server software (Linux/Unix).  maintaining Sales force communication via pop3 mail, VPN and Internet connections.  Responsible for inventory distribution and moving of equipment.  Made recommendations on new software for end users.  Maintained external website and FTP site for customers upgrades.  Coordinated ISP move when North Point shut down connectivity due to shut down of service.
	

	Abovo Marketing - Atlanta, GA                                                                                                    7/2000 — 10/2000
Contractor

	Desk side support solving all software and hardware issues.  Maintaining network through NT and Linux administration, configuring and wiring Hubs and switches.  Created Lotus Notes databases in conjunction with a Domino intranet to form a specialized collaboration site.  Created an Intranet on IIS NT server using Front Page.  Created an Access database to calculate financial forecasting.  Performed Basic Telecom operations.   Configured WEB cams for security system.  Maintained Apache WEB server for demonstration web sites developed for customers.  Maintained current McAfee dat files and insured the network remained virus free.

	Vanstar / Inacom - Roswell, GA
     WEB Developer/Administrator (March 2000 -June 2000)
	1996 — 2000

	Developed and published pages for public WEB site and intranet site using FrontPage 2000 as well as straight HTML in Notepad.  Maintained security through NT as well as IIS. Backed up and archived webs.  Was working on redesigning both sites before company closed its doors.  Became proficient in MM Flash.

      Network and Security Administrator (August 1998 – June 2000)
Maintained Security for Oracle, AS400, Windows NT, Remote Networking (UUNET) and Proprietary                                                         applications. , Developed Access Databases to maintain internal security on Proprietary Applications.

      Help Desk/Help Desk Supervisor (1996 – August 1998)
Supervisor of the internal help desk, second level support,

Designed departmental WEB pages using HTML and Front Page.  Designed departmental logos, graphics and animation for use in internal and external Web projects. Developed databases for both Lotus Notes and Domino Web servers to be used on the Intranet.


